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1.0 Introduction to the system 
 

This Flight Clearance system has been designed to capture portal operator requests to land, overfly the 
island of Mauritius. 

The most appropriate browser to use to access the system will be google chrome. The link to the 
website is as follows: https://fco.govmu.org/flight-clearance/Source/Portal/ where the users will 
enter their Username and Password provided by the administrator. Portal operators will have to 
request login details from administrators for security purposes. Otherwise, anyone will be able 
to access the system if they were to register on their own. When a portal operator will request 
for login details, the administrator will get a notification whereby he/she will view details of 
portal operator and attend the query and provide the portal operator with his login details or 
deny his/her request if the portal operator does not provide enough details. 

The system is explained in further details. 

  

https://fco.govmu.org/flight-clearance/Source/Portal/
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2.0 Logging in to the System 

The Login screen is as follows: 

The login screen is where the portal operator will get access to the system with a username and password 
provided by the administrator. 

The portal operator needs to enter his email address and password to access the system and click 
on Login button as shown below: 

 
 

2.1 Login for Portal Operators 

The Portal Operator logging into the system using his email address and password provided by 
administrator: 
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2.2 Login Error in case of wrong email address or password 

 

In case a wrong email address or password is filled in by the user, the latter will not be able to 
access to the system and will be prompted to go back to the Login screen by clicking on ‘Login’ 
link as shown below: 

 

 

2.3 User redirected to the Login page 

 

The portal operator is redirected to the Login page upon clicking on the link provided in the previous 
screenshot: 
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3.0 Home page/List of Pending Applications 

Upon successful login the user will be redirected to the List of Pending Applications page that 

displays list of pending applications that have been filled in by the user and has not yet been 

approved by the FO. The table will be blank when the user logs into the system for the first time.  
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4.0 Navigation Menu 

There is also a navigation bar on the left hand side, where user can navigate easily through pages.  

The navigation menu consists of the following list: 

• New Application 

Portal Operator can apply for a new application depending on flight type and flight category. 

• Pending Applications 

On this page, a list of pending applications is displayed for that particular user. 

• Approved Applications 

List of applications approved by FO is displayed.  

• Cancel Application 

User is able to cancel applications by their reference number. 

In the top right corner, Username is displayed and when the user clicks on the user icon, the user 
is able to get a record of last login and last logout and the user can logout of the system using the 
sign out button. 

Below is an overview of the navigation menu: 
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5.0 Starting a New Application part 1 of 2 – Private Landing 

The Submit Application ½ page is as shown below whereby user can select a particular Flight Type. 

 

 

Upon clicking on ‘Select Flight Type’, list of flight type is displayed in dropdown as shown below:  

 

 

Then the user will select the Flight Category which appears as soon as Flight Type has been 

selected as shown below: 
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The user will click on the Proceed button to go to the desired form as shown below: 
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5.1 Starting a Submit Application part 2 of 2 
 

The Private Flight Type was chosen and the Flight Category chosen was Landing. The form is as shown 
below: 
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If the Portal Operator decides to fill in another type of form such as Schedule or Medical flight, 
he can click on the Back to Previous button and he will be redirected to the Submit Application 
(1/2) page as shown below: 

 

 

The portal operator will be redirected to the Submit Application (1/2) page and he can choose 

the type of flight and flight category to continue the process of creating an application as shown 

below: 
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5.2 Filling the form Private Landing 

The user now fill in all the details required and save the form as shown below: 
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5.3 User saving the application 

After the operator has filled in the required details, he can now save the application by clicking 
on the save button and he will get a dialog box saying Application Created Successfully to display 
confirmation of the form saved as shown below.  

 

 

5.4 User is redirected to the Submit Application (1/2) page  

Now that the form has been saved the user will be returned to the Submit Application 1/2 page 

after clicking on the OK button from the previous screenshot as shown below: 
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6.0 Editing Applications  

If the application has been approved by the FO then the application cannot be amended as shown below: 

 

 

The user can edit the application only if it is pending as shown below:  

 

 

 

  



16 
 

6.1 User being redirected to Edit page 

The Edit page is for flight type Medical Evacuation with category Technical Landing Application. Upon 
clicking the Edit/ pencil icon the user will be redirected to the Edit page as shown below: 
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6.2 Editing form details 
 

The changes to be done to Crew, Patient, Accompanying Passenger, Medical Staffs, Aircraft Details and 
Flight Details will be available in form of a box, where the user will click on the link to make the changes 
he wants as shown below: 

 

 

When the user clicks on the Edit Crew link he will redirected to the View Crew List page as shown below: 

 

 

As per the records there are 2 person in the crew list, the user can Add New crew, Edit the existing crew 
or Delete the record and click on Back to previous to return to the main form. 

 

6.2.1 Adding a new record for Crew 

  
The user will click on the button Add New to create a record for a new crew member as shown below: 
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The user will be redirected to the Add New Medical Crew form as shown below: 
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The user adding details to the Add New Medical Crew form as shown below: 
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The user will select flight info from the dropdown list, there are three options, either Arrival, Departure 
or Arrival/Departure and the user will choose the 3rd option and continue filling in other details. 

 

When the user has filled in all the details required, he will click on the upload button to save the record. 

The user will receive a dialog box showing that the record has been successfully saved as shown below: 

 

The user will click on ok to continue ahead. 
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6.2.2 Record added successfully for Medical Crew  
 

The record for medical crew has been added successfully as shown below: 

 

 

 

6.2.3 Update Medical Crew Details 
 

The user will now click on edit button to update crew details as shown below: 

 

  



22 
 

When the user has clicked on the edit button he will be redirected to the Update Medical Crew Details 
page as shown below: 
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6.2.4 Updating Medical Crew Details 
 

The user will now update the medical crew details as shown below: 

The flight info was changed from Arrival/Departure to Arrival and the file uploaded was replaced by 
another file. 

 

The record was saved and the user received a dialog box showing the Medical Crew record Updated 
Successfully as shown below: 
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The updated record is as shown below: 
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6.2.5 Delete Medical Crew record 
 

The user can delete records as well by clicking on the bin icon as shown below: 

 

 

6.2.6 Deleting a Medical Crew record 
 

When the user clicks on the delete icon the record will be deleted and the user will receive a dialog box 
saying deleted successfully as shown below: 

 

 

The last record that we added at the start is not there now as shown below: 
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6.3 Back to the Main form 
 

The user will click on the Back To Previous button to go back to the main form as shown below: 

 

 

The user is redirected to the main form as shown below: 

 

6.3.1 Edit Patient 
 

Editing the patient record. When the user will click on the Edit Patient link he will be redirected to the 
View Patient List page 
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6.3.2 User editing the patient list 
 

Below is the View Patient list page: 

 

 

As per the records there is no patient in the patient list, the user can Add New patient, Edit the existing 
patient or delete the record and click on Back to previous to return to the main form. 

 

6.3.3 Adding a new record for Patient 

  
The user will click on the button Add New to create a record for a new patient as shown below: 
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The user will be redirected to the Add New Medical Patient form as shown below: 
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The user adding details to the Add New Medical Patient form as shown below: 
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The user will select flight info from the dropdown list, there are three options, either Arrival, Departure 
or Arrival/Departure and the user will choose the 3rd option and continue filling in other details. 

 

When the user has filled in all the details required, he will click on the upload button to save the record. 

The user will receive a dialog box showing that the record has been successfully saved as shown below: 

 

The user will click on ok to continue ahead. 
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6.3.4 Record added successfully for Medical Patient 
 

The record for medical patient has been added successfully as shown below: 

 

 

 

6.3.5 Update Medical Patient Details 
 

The user will now click on edit button to update patient details as shown below: 

 

When the user has clicked on the edit button he will be redirected to the Update Medical Patient Details 
page as shown below: 
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6.3.6 Updating Medical Patient Details 
 

The user will now update the medical patient details as shown below: 

The flight info was changed from Arrival/Departure to Arrival and the file uploaded was replaced by 
another file. 

 

The record was saved and the user received a dialog box showing the Medical Patient record Updated 
Successfully as shown below: 

 

 

 

The updated record can be seen as shown below: 
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6.3.4 Delete Medical Patient record 
 

The user can delete records as well by clicking on the bin icon as shown below: 

 

 

6.3.5 Deleting a Medical Patient record 
 

When the user clicks on the delete icon the record will be deleted and the user will receive a dialog box 
saying Medical Patient Deleted Successfully as shown below: 

 



34 
 

The last record that we added at the start is not there now as shown below: 
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6.4 Back to the Main form 
 

The user will click on the Back to Previous button to go back to the main form as shown below: 

 

 

User is redirected to the main form as shown below: 
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6.4.1 Adding a new record for Accompanying Passenger 

  
The user will click on the button Add New to create a record for a new Medical Accompanying Passenger 
as shown below: 

 

 

 

The user will be redirected to the Add New Medical Accompanying Passenger form as shown below: 
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The user adding details to the Add New Medical Accompanying Passenger form as shown below: 
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The user will select flight info from the dropdown list, there are three options, either Arrival, Departure 
or Arrival/Departure and the user will choose the 3rd option and continue filling in other details. 

 

When the user has filled in all the details required, he will click on the upload button to save the record. 

The user will receive a dialog box showing that the record has been successfully saved as shown below: 

 

The user will click on ok to continue ahead. 
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6.4.2 Record added successfully for Medical Accompanying Passenger 
 

The record for Medical Accompanying Passenger has been added successfully as shown below: 

 

 

 

6.4.3 Update Accompanying Passenger Details 
 

The user will now click on edit button to update Medical Accompanying Passenger details as shown below: 
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When the user has clicked on the edit button he will be redirected to the Update Medical Accompanying 
Passenger Details page as shown below: 
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6.4.4 Updating Accompanying Passenger Details 
 

The user will now update the Medical Accompanying Passenger details as shown below: 

The flight info was changed from Arrival/Departure to Arrival, Maiden name was added and the file 
uploaded was replaced by another file. 

 

The record was saved and the user received a dialog box showing the Medical Accompanying Passenger 
record Updated Successfully as shown below: 
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The updated record can be seen as shown below: 
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6.4.5 Delete Medical Accompanying Passenger record 
 

The user can delete records as well as shown below: 

 

 

6.4.6 Deleting a Medical Accompanying Passenger record 
 

When the user clicks on the delete icon the record will be deleted and the user will receive a dialog box 
saying deleted successfully as shown below: 
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The last record that we added at the start is not there now as shown below: 

 

 

6.5 Back to the Main form 
 

The user will click on the Back to Previous button to go back to the main form as shown below: 

 

 

The user is redirected to the main form as shown below: 
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6.5.1 Adding a new record for Medical Staff 

  
The user will click on the button Add New to create a record for a new Medical Staff as shown below: 

 

 

 

The user will be redirected to the Add New Medical Staff form as shown below: 
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The user adding details to the Add New Medical Staff form as shown below: 
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The user will select flight info from the dropdown list, there are three options, either Arrival, Departure 
or Arrival/Departure and the user will choose the 3rd option and continue filling in other details. 

 

When the user has filled in all the details required, he will click on the upload button to save the record. 

The user will receive a dialog box showing that the record has been successfully saved as shown below: 

 

The user will click on ok to continue ahead. 
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6.5.2 Record added successfully for Medical Staff 
 

The record for Medical Staff has been added successfully as shown below: 

 

 

 

6.5.3 Update Medical Staff Details 
 

The user will now click on edit button to update Medical Staff details as shown below: 

 

When the user has clicked on the edit button he will be redirected to the Update Medical Staff Details 
page as shown below: 
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6.5.4 Updating Medical Staff Details 
 

The user will now update the Medical Staff details as shown below: 

The flight info was changed from Arrival/Departure to Arrival and the file uploaded was replaced by 
another file. 

 

and the record was saved and the user received a dialog box showing the Medical Staff record Updated 
Successfully as shown below: 

 

 

The updated record can be seen as shown below: 
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6.5.5 Delete Medical Staff record 
 

The user can delete records as well as shown below: 

 

 

6.5.6 Deleting a Medical Staff record 
 

When the user clicks on the delete icon the record will be deleted and the user will receive a dialog box 
saying deleted successfully as shown below: 

 

 

The last record that we added at the start is not there now as shown below: 
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6.6 Back to the Main form 
 

The user will click on the Back to Previous button to go back to the main form as shown below: 

 

 

User is redirected to the main form as shown below: 

 

 

6.6.1 Edit Aircraft Details 
 

User makes changes to aircraft details will have to click on the Edit Aircraft details button as shown below: 

 

  

 

The user is redirected to the View Aircraft list as shown below: 

 

The user can add new, update existing record or delete a record. 
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6.6.2 Adding a new record for Aircraft details 
 

User adding a new record as shown below: 

 

 

Upon clicking on the Add New button user will be redirected to the Add New Medical Aircraft as shown 
below: 

 

The user will now fill in details as shown below: 
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Now the user will save the details and user will receive a dialog while saving the record as shown below: 

 

 

 

The new record is as shown below: 
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6.6.3 Edit/ Update Aircraft Details 
 

User will click on the pencil icon to edit flight details as shown below: 

 

User will be redirected to the Update Medical Aircraft Details as shown below: 

 

User will edit detail such as aircraft type and upload another file for noise certificate as shown below: 
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The user will then click on the save button and will get a dialog box confirming the record has been saved. 

As shown below: 

 

The changes done can be seen in the View Aircraft List below: 

 

 

 

If the user wants to delete a record he will click on the bin icon as shown below: 
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6.6.4 Delete aircraft details 
 

When the user will click on the delete button he will receive a dialog box showing record deleted 
successfully as shown below: 

 

 

The user will click on Back To Previous button to go to the main form as shown below: 

 

 

User is redirected to the main form as shown below: 
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6.7 Editing Flight Details 
 

6.7.1 Edit Itinerary Arrival 
 

User will click on Edit Itinerary Arrival to makes changes to the Itinerary Arrival as shown below: 

 

 

The user will be redirected to the View Medical Itinerary Arrival Details page as shown below: 

 

 

 

The user can add new record, update the existing record and delete a record. 
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6.7.2 Add Arrival details 
 

The user will click on the button Add New to add a new record as shown below: 

 

 

The user will be redirected to the Add New Medical Itinerary Arrival form as shown below: 

 

 

The user will start filling all details and then click on the Upload button to save the record as shown below: 
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The user will receive a dialog box showing the record has been saved successfully as shown below: 

 

 

The user will then be redirected to the View Medical Itinerary Arrival Details upon clicking the OK button 
from the dialog box as shown below and the new record will also be available. 
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6.7.3 Update/ Edit Arrival Details 
 

The user can edit records by clicking on the pencil icon as shown below: 

 

 

The user will be redirected to the Update Itinerary Arrival Details form as shown below: 
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The user will modify details such as date of arrival and call sign and then click on the button save to save 
the changes. The changes are as shown below: 

 

When the user will click on the save button he will get a dialog box as shown below: 

 

When the user clicks on OK button he will be redirected to the View Medical Itinerary Arrival Details page 
along with the changes done as shown below: 
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6.7.4 Delete Arrival details 
 

The user will click on the bin icon to delete a record as shown below: 

 

 

The user will receive a dialog box upon successfully deleting the record as shown below: 

 

 

The record was successfully deleted and the record is not available anymore as shown below: 
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The user will click on the Back To previous button to return to the main form as shown below: 

 

User being redirected to the main form: 
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6.8 Edit Itinerary Departure 
 

User will click on Edit Itinerary Departure to makes changes to the Itinerary departure as shown below: 

 

The user will be redirected to the View Medical Itinerary Departure Details as shown below: 

 

 

 

The user can add, update or delete a record. 
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6.8.1 Add Itinerary Departure 
 

User adding a new record. The user will click on the Add New button to add a new record for departure 
as shown below: 

 

 

 

The user will be redirected to the Add New Medical Itinerary Departure form as shown below: 

 

 

The user will enter the required details and click on the upload button to save the record as shown below: 

 

The user will receive a dialog box upon clicking on the Upload button as shown below: 
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The user will be redirected to the View Medical Itinerary Departure Details upon clicking on the OK button 
and the newly added record will be available as shown below: 
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6.8.2 Update/ Edit Itinerary Departure 
 

The user can edit a record by clicking on the pencil icon as shown below: 

 

When the user clicks on the edit button he will be redirected to the Update Medical Itinerary Departure 
Details as shown below: 

 

The user will edit the Call Sign and Estimated Time of Departure as shown below and click on save to save 
the record as shown below: 
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When the user clicks on the save button he will receive a dialog box as shown below: 

 

The user will click on the OK button and he will be redirected to the View Medical Itinerary Departure 
Details with the updated record as shown below: 
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6.8.3 Delete Itinerary Departure 
 

The user will click on the bin icon to delete a record as shown below: 

 

 

The user will get a dialog box upon clicking on the delete icon as shown below: 

 

The record has been deleted and is not available now as shown below: 

 

The user will click on the Back To Previous button to return to the main form as shown below: 

 



70 
 

 

User redirected to the main form. 
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7.0 Update Applications Submitted 
 

The Portal Operator can make changes to the application he previously submitted, to correct any mistakes 
like uploading a wrong file or wrong operator name for example. 

The screenshot below shows the page update for flight type Medical evacuation and category Technical 
landing: 

 

 

The user can edit the details and click on the Update button to save the changes.  

The user will edit the Name of Operator and AFTN Address. 
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The change done is as shown below: 
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The user will click on the Update button to save the changes and will receive a dialog box saying 
Application Updated Successfully as shown above and the user will click on button OK and the user will 
be redirected to the home page. 
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The changes are as shown below: 
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8.0 Cancel Application 
 

The user can cancel an application by the application reference number, this number is generated 
whenever a user creates a new application. 

The Cancel Application page is as shown below: 

 

 

The user will then click on the Select Reference Number to select the application he wants to cancel and 
a drop-down list will appear as shown below: 

 

The user will choose the application he wants to cancel as shown below: 

 

Then the user will click the cancel button as shown below: 

The application was cancelled successfully as it is not available now as shown below: 
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NOTE: 

The user will be able to only cancel applications that are pending. The user will not be able to cancel 
applications that have been approved by the FCO. 

 


